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Construction 21
Wenzel’s Bakery

If you would like to update, edit or 
remove your contact details then 
please get in touch. 

You can email us on admin@
simoncommunity.org.uk or call the 
office on 0207 485 6639

Thank you for reading this spring edition 
of Simon Star and for supporting the 
Community. We use this newsletter to let 
you know what is going on and invite you to 
share your stories.
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We hope that this newsletter finds 
you as well as you can be at this 
strange time. Since we last wrote 
in December, we had a case of 
covid at St Joseph’s but thankfully 
everyone was ok. It did mean that 
Christmas was cancelled, as it was 
for many people everywhere. But 
the streetwork still went out and we 
had a belated Christmas dinner in 
February!

Lockdown has been a trying and 
strange time for everyone, not least 
our friends on the streets. While we 
were all locked in, they were locked 
out... this made for long cold days 
this winter for many people.
 
With all the public spaces shut since 
Christmas, there has been nowhere 

for our guests to go in and warm 
up. The shops being closed means 
no new, dry cardboard to sleep on. 
With all the city workers furloughed 
or working from home there are far 
fewer kindly people who may stop to 
greet people that they see regularly 
or buy them a coffee. 

However, this isn’t the whole story. 
While we have seen lots of people 
who need help, some people that 
we’ve known for a long time are now 
inside because they were offered 
emergency accommodation. 

We are so glad to have been able to 
keep the street work going, get the 
hot drinks, food and kindness to our 
friends during this winter. 

W E L C O M E  TO
T H E  S I M O N  S TA R



The sombre anniversary had us 
taking stock of how we are doing in 
the house, how our friends on the 
streets are faring and the changes 
that have taken place over the last 
year. 

Between April 2020 and March 
2021 we had 9378 interactions 
with guests over 230 services 
which are listed below:
• lunch bags for the Salvation 

Army in Chalk Farm to give out 
to their guests (April to July)

• pick-up and delivery of food for 
Islington Homeless Task Force 
pandemic response (April to 
September)

• preparation and delivery of 
food for West End Homeless 
Task Force pandemic 
response (November to March)

• hot drinks, sandwiches and 
snacks 3 nights a week in 
central London (ongoing) 

As well as the outreach services, 
we have also been visiting 
members of the community that 
are no longer homeless, but 
have been isolated during the 
pandemic.

Many winter night shelters, 
including our own, had to make the 
difficult decision not to open due 
to safety concerns over shared air 

in dormitory style accommodation. 
This meant that a lot of people 
that would usually be inside during 
winter were sleeping out. Despite 
the Government’s success of the 
Everyone In scheme, everyone 
was most certainly not in as our 
interaction figures reflect.

We were given some heavy 
duty sleeping bags (suitable in 
temps down to -10 degrees) from 
a fantastic group called Zero 
Degrees. We had a good supply 
throughout winter and spring and 
have been able to give them out to 
anyone that wanted one.

We also trialled some Sleep Pods 
which are an emergency aid for 
rough sleepers in severe weather 
conditions. They are designed to 
help keep people warm and dry 
and look a bit like a Toblerone! 
Some guests loved them and are 
still using them months on. A lot 
of the guests thought they could 
be a bit big to carry around all the 
time so it’s not something that we 
will be offering regularly, but we 
wanted to make sure we are taking 
advantage of any opportunity there 
might be to keep people warm, 
especially this winter while lots of 
shelters were closed. 
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A Ye a r  o f  C o r o n a v i r u s
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At St Joseph’s House residents have 
dealt with the ups and downs of this 
year remarkably well. From house 
meetings conducted through front 
room windows, then virtually on zoom 
and eventually in person, to adapting 
to changing services and more 
hand-washing, cleaning and face-
mask-wearing  than any of us thought 
possible. 

On Wednesday afternoons we come 
together for knitting and film club. 
Resident Michael has taught us 
how to knit and he also chooses the 
film to watch which invariably gets 
interrupted when one of us needs his 
expert knitting help! It’s been a good 
cultural education too, we’ve watched 
things like the Police Academy films, 
Ghostbusters, History Boys and 
in December we each chose our 
favourite Christmas films and we 
watched one a week. 

Instead of Friday tea where, before 
the pandemic, visitors would come 

to 129 for the last house meeting of 
the week for tea and biscuits, we now 
have (highly competitive!) games 
which vary each week and consist 
of intricate rounds that staff, live-
in-volunteers, and residents create 
based around tv shows such as The 
Cube, or The Chase or Play Your 
Cards Right. It started in the summer 
with jenga, when people could still 
come and sit in the garden and we 
are looking forward to having some 
new competitors and new challenge 
inspiration when restrictions allow! 

There are less people at the house 
at the moment, and fewer volunteers 
available so we have really had to 
concentrate on keeping our services 
consistent and to not re-start things 
up that we cannot continue or that 
would be stopped depending on 
lockdown or tier restrictions. We hope 
that we will be able to welcome more 
residents and LIVs soon.

Our thoughts are with all the people 
who have lost friends or family this 
year.



We have (along with the rest of the 
world!) been talking a lot about covid 
vaccines. As frontline workers and 
volunteers, anyone that was on street 
work at the beginning of the year 
could get vaccinated if they wanted 
to, which was an excellent step 
towards keeping our guests safe, 
but did have us questioning what 
would be available for the guests 
themselves. Any people that were in 
accomodation were eligible and lots 
of hostels or hotels had nurses come 
in and administer jabs to anyone that 
wanted it. Those that were on the 
streets were encouraged to register 
with a GP to access it, although a lot 
of our guests are reluctant to do this.

Eventually, after making some noise 
about the vulnerabilty of our guests 
and their hesitancy to register with 
a GP, together with other grass 
roots organisations we have been 
able to refer our guests to a pop up 
vaccination centre that has slots 
available specifically for those without 
addresses or NHS numbers. If you 
would like more information about 
this please contact the office at 
rcullen@simoncommunity.org.uk 

We have taken advantage of the 
lower numbers of people in the 
house at the moment, (we are no 
longer able to share rooms), to 

give the bathrooms at 129 a much 
needed face-lift. We worked with 
Construction 21 to ensure that the 
new bathrooms are easy to access, 
easy to clean and durable. Like many 
people during lockdown, we have 
been decorating here and there to 
brighten up the rooms. 

When the temperature dropped 
we tried to figure out how to take 
soup out in our new wagon-trolley. 
Unfortunately we couldn’t engineer 
a way to do this safely as it has to 
bump up and down kerbs all along 
the route. Instead we have been 
taking out pot noodles on Tuesdays 
and hard boiled eggs that we keep 
warm on Wednesdays and people 
have really enjoyed them. On 
Thursdays we take out fresh fruit 
which people like too. 
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W H AT ’ S
G O I N G  O N . . . 

Whipping up some masterpieces on 
International Pizza Day. 
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T H A N K
Y O U

H e l p  u s 
c e l e b r a t e !  

Construction 21 for your help with the 
bathrooms.
Museum of Homelessness for your 
incredible pandemic response.
Pret a Manger for your donation of food.
Wenzel’s bakery for your donations of 
bread, pastries and sandwiches.
Zero Degrees for the donations of 
wonderful sleeping bags.
C4WS, New Horizons, Street Storage, 
Streets Kitchen, and many more for 
coming together to ensure our friends 
on the streets can access vaccines and 
hotels to recover in if they want them.

In 2023 it will be The Simon 
Community’s 60th birthday! 

We will be collating stories, pictures 
and experiences from all parts of the 
Community from the last 60 years. If 
you have something that you would like 
to share with us please do get in touch 
with us at the office.

There will be a series of events 
that you will be invited to 
nearer the time and we look 
forward to celebrating together. 

 Day trip to Richmond.
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Post code:

If you pay tax you can increase your donation at no 
extra cost to you. 

Please treat:

 The enclosed gift of £              as a Gift Aid donation; OR

 All gifts of money that I make today and in the future as Gift Aid donations until I   
 notify you otherwise; OR

 All gifts of money that I have made in the past 6 years and all future gifts of  money  
 that I make from the date of this declaration as Gift Aid donations until I notify you  
 otherwise.

Signature:    Date:        /     /

Title:     First Name:              Surname:

Address:       

‘I confirm I have paid or will pay an amount of Income Tax and/or Capital Gains Tax for each 
tax year (6 April to 5 April) that is at least equal to the amount of tax that all the charities or 
Community Amateur Sports Clubs (CASCs) that I donate to will reclaim on my gifts for that tax 
year. I understand that other taxes such as VAT and Council Tax do not qualify. I understand the 
charity will reclaim 28p of tax on every £1 that I gave up to 5 April 2008 and will reclaim 25p of 
tax on every £1 that I give on or after 6 April 2008’

P L E A S E  G I F T  A I D
Y O U R  D O N AT I O N

Please complete this form and return it with your donation to: The Simon 
Community, 129 Malden Road, London, NW5 4HS. 
All personal details are kept securely in line with GDPR regulations.
Alternatively you can make a secure donation online via our website, why not 
visit us at: www.simoncommunity.org.uk


